
Date 
Uptime 
(%) Downtime (%) 

Consultation ft 
(milliseconds) 

Payment ft 
(milliseconds)  

Error response  
rate (%)  

14/12/2024 100.00% 0.00% 3502.56 0.00 0.00%  
15/12/2024 100.00% 0.00% 3037.11 5541.26 0.00%  
16/12/2024 100.00% 0.00% 3630.11 7339.01 0.08%  
17/12/2024 100.00% 0.00% 5950.82 9140.97 0.06%  
18/12/2024 100.00% 0.00% 3019.19 6627.13 0.02%  
19/12/2024 100.00% 0.00% 3206.53 6905.77 0.03%  
20/12/2024 100.00% 0.00% 3267.13 7043.10 0.02%  
21/12/2024 100.00% 0.00% 3069.21 7342.53 0.00%  
22/12/2024 100.00% 0.00% 7075.34 10688.96 0.00%  
23/12/2024 100.00% 0.00% 3411.55 6530.57 0.06%  
24/12/2024 100.00% 0.00% 3107.36 10010.84 0.03%  
25/12/2024 100.00% 0.00% 3537.13 0.00 0.00%  
26/12/2024 100.00% 0.00% 17565.06 26283.60 0.05%  
27/12/2024 100.00% 0.00% 3225.89 7847.54 0.02%  
28/12/2024 100.00% 0.00% 3393.67 0.00 0.00%  
29/12/2024 100.00% 0.00% 3189.80 0.00 0.00%  
30/12/2024 100.00% 0.00% 3215.46 6849.66 0.03%  
31/12/2024 100.00% 0.00% 3615.81 7025.15 0.03%  
01/01/2025 100.00% 0.00% 3011.39 0.00 0.00%  
02/01/2025 100.00% 0.00% 3269.53 9556.10 0.03%  
03/01/2025 100.00% 0.00% 2801.62 14246.50 0.01%  
04/01/2025 100.00% 0.00% 3021.87 0.00 0.00%  
05/01/2025 100.00% 0.00% 3147.22 8336.97 0.00%  
06/01/2025 100.00% 0.00% 3362.41 6920.83 0.02%  
07/01/2025 100.00% 0.00% 3182.39 7842.03 0.03%  
08/01/2025 77.83% 22.17% 3186.03 7614.19 0.01% p 

09/01/2025 67.13% 32.88% 4812.09 16393.66 0.26% p 

10/01/2025 100.00% 0.00% 3139.72 14153.76 0.02%  
11/01/2025 100.00% 0.00% 3105.55 18721.83 0.00%  
12/01/2025 100.00% 0.00% 3328.64 14111.96 0.00%  
13/01/2025 100.00% 0.00% 3111.63 14083.36 0.01%  
14/01/2025 100.00% 0.00% 3009.66 12606.01 0.02%  
15/01/2025 100.00% 0.00% 2931.30 13443.09 0.01%  
16/01/2025 100.00% 0.00% 2931.71 13297.64 0.01%  
17/01/2025 100.00% 0.00% 3082.89 15810.43 0.00%  
18/01/2025 100.00% 0.00% 4312.61 14282.06 0.00%  
19/01/2025 100.00% 0.00% 3218.98 0.00 0.00%  
20/01/2025 100.00% 0.00% 2919.28 16337.16 0.01%  
21/01/2025 100.00% 0.00% 3727.07 14640.35 0.04%  
22/01/2025 100.00% 0.00% 3767.12 15499.21 0.00%  
23/01/2025 83.54% 16.46% 3248.08 14446.33 0.02% p 

24/01/2025 87.54% 12.46% 3913.36 14920.32 0.00% p 

25/01/2025 100.00% 0.00% 3016.02 14483.88 0.00%  



26/01/2025 99.92% 0.08% 14099.93 23914.26 0.00% i 

27/01/2025 100.00% 0.00% 3117.89 13700.35 0.01%  
28/01/2025 100.00% 0.00% 4408.87 9916.67 0.24%  
29/01/2025 100.00% 0.00% 3990.84 9447.46 0.01%  
30/01/2025 100.00% 0.00% 2935.87 8513.82 0.00%  
31/01/2025 100.00% 0.00% 6890.84 12297.14 0.01%  
01/02/2025 100.00% 0.00% 2881.03 10216.29 0.00%  
02/02/2025 100.00% 0.00% 3284.31 10076.17 0.00%  
03/02/2025 100.00% 0.00% 2908.79 8784.59 0.00%  
04/02/2025 100.00% 0.00% 2879.64 6541.22 0.00%  
05/02/2025 100.00% 0.00% 2765.88 5421.30 0.00%  
06/02/2025 100.00% 0.00% 2731.66 6515.70 0.00%  
07/02/2025 100.00% 0.00% 4675.11 8515.14 0.03%  
08/02/2025 100.00% 0.00% 20948.27 0.00 0.00%  
09/02/2025 100.00% 0.00% 2801.71 6675.75 0.00%  
10/02/2025 95.83% 4.17% 7680.85 10637.75 0.06% i 

11/02/2025 100.00% 0.00% 2579.25 6225.04 0.01%  
12/02/2025 83.33% 16.67% 2619.04 6619.57 0.02% p 

13/02/2025 100.00% 0.00% 2641.42 6628.51 0.00%  
14/02/2025 100.00% 0.00% 2763.03 7858.86 0.02%  
15/02/2025 100.00% 0.00% 5697.99 0.00 0.00%  
16/02/2025 100.00% 0.00% 2943.23 8096.59 0.00%  
17/02/2025 100.00% 0.00% 2728.39 7214.96 0.01%  
18/02/2025 100.00% 0.00% 2781.61 7544.08 0.04%  
19/02/2025 100.00% 0.00% 2674.34 7059.29 0.02%  
20/02/2025 100.00% 0.00% 7982.50 12773.19 0.04%  
21/02/2025 100.00% 0.00% 10176.98 13446.90 0.02%  
22/02/2025 100.00% 0.00% 2840.16 0.00 0.00%  
23/02/2025 100.00% 0.00% 2849.35 6250.65 0.00%  
24/02/2025 100.00% 0.00% 3680.36 8046.35 0.02%  
25/02/2025 100.00% 0.00% 2666.60 6260.20 0.00%  
26/02/2025 100.00% 0.00% 2910.65 7482.59 0.04%  
27/02/2025 100.00% 0.00% 2762.63 7246.68 0.00%  
28/02/2025 100.00% 0.00% 2848.59 6558.54 0.00%  
01/03/2025 100.00% 0.00% 2775.86 6233.48 0.00%  
02/03/2025 100.00% 0.00% 2580.11 0.00 0.00%  
03/03/2025 100.00% 0.00% 2599.01 6338.70 0.00%  
04/03/2025 100.00% 0.00% 2723.35 6713.23 0.04%  
05/03/2025 100.00% 0.00% 2626.79 7216.08 0.00%  
06/03/2025 100.00% 0.00% 3608.52 7504.13 0.03%  
07/03/2025 100.00% 0.00% 2731.59 9236.47 0.01%  
08/03/2025 100.00% 0.00% 22639.16 26632.35 0.00%  
09/03/2025 100.00% 0.00% 2830.63 0.00 0.00%  
10/03/2025 100.00% 0.00% 2763.52 9177.31 0.01%  



11/03/2025 100.00% 0.00% 2707.55 7145.87 0.00%  
12/03/2025 100.00% 0.00% 2584.96 7355.08 0.00%  
13/03/2025 100.00% 0.00% 2736.22 6608.97 0.01%  

       

       

       

P: Planned downtime of both e-Banking and API-dedicated interfaces.  
I: minor operational incidents impacting both e-Banking and API-dedicated interfaces 

Note: Downtimes are related to the implementation of TIPS Incoming and Post Implementation fine tuning  
 


